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How to Guide Setting up ConnectUC Mobile App 

To install ConnectUC on your mobile device, simply navigate to your device’s App Store (iOS devices 
use the Apple Store, and Android Devices use the Google Play Store), locate the ConnectUC app 
within the App Store, and select the option to install.  

 

**In order to sign into the app use the username (extension@.......) (also same as what was setup in 
welcome email). 

Once the application is installed and you have signed in, you will be prompted to allow device 
permissions and notifications. Please be sure to allow these permissions, as some ConnectUC Mobile 
features may not work properly otherwise. 
 

 

Our recommendation is to allow the app to access ALL cell phone resources.   

Once the app is installed on your cell phone click on the icon.  The first time (and occasionally 
thereafter) you will be prompted with a username and password field.   

The username and password are the same username that your received in the welcome email and the 
password you set.  (This is the same password for your dashboard as well!) 
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Backup Service: 

If you are using the cell phone app as a backup in the event that main Internet at your location goes 
down…   Bear in mind that you should generally NOT attach to the wifi at your location with your cell 
phone.  Instead use the cell phone data.  That gives an alternate route to compensate for the loss of 
last mile Internet service. 

 

Rebranding: 

As we move down the road, expect to see the ConnectUC app be rebranded as Abadata Connect to 
reflect our acquisition of the service.   

 

Questions? 

As always, if you run into questions or have a struggle implementing the service feel free to 
either email:  magic@abadata.com or call: 989-883-3411.   


